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A warm, healthy home and
good nutrition, should be
expected and not out of the
reach of so many of our
fellow residents.

WARMER, SAFER
AND MORE ENERGY
EFFICIENT HOMES
ACROSS DORSET

Our ‘LEAP - Local Energy Advice
Partnership’ and ‘Healthy
Homes Dorset’ schemes have
continued to help improve
homes and reduce costs.
Additional support this year
has also come in the form of 
the ‘Dorset Warm Homes
Local Grant’.Fuelling

Comfort and
Efficiency:

Helping Dorset
Residents Cut
Bills One Visit 

at a Time

We would like to express our
sincere thanks to our wonderful,
dedicated team and to all of the
fantastic charities, organisations,
community groups, public sector
teams, funders, installers and
business support companies,
who make all this great work
possible. Without this collective,
collaborative approach, we
would not be able to have the
impact we do, in the work we
love to do every day! Thank you!

The cost-of-living crisis has
continued to impact peoples
everyday lives, with those who
were already facing daily
challenges, being pushed
further into debt. With
continued food inflation, rent
and council tax increases
added to historically high
energy prices, continued
support has been essential.

In Dorset, Ridgewater Energy
has continued to deliver
funded assistance schemes
that offer expert advice,
practical improvements, and
lasting impact, helping
residents cut bills and enjoy
healthier, warmer homes.

The cold reality is that many
families are still faced with
impossible choices—between
heating their homes and
putting food on the table.
The number of UK customers
falling behind on their
electricity bills has more than
tripled from 300,000 in 2012
to more than one million at
the end of 2024 and the
number of customers falling
behind on their gas bills
tripled from 300,000 to
900,000 over this period. The
level of domestic energy debt
has reached a record high of
£4.43 billion as of June 2025,
a significant increase from
previous years. 

IMPACT REPORT
APRIL 2024 TO MARCH 2025

We offer vital support to local
residents, and have developed
additional funded schemes this
year including a partnership
with SGN, which has enabled us
to have more of a positive
impact across Dorset. 

Working closely alongside
BCP Council & Dorset Council,
has enabled additional
Government funding from the
‘Household Support Fund’ and
‘Shared Prosperity Fund’ to reach
families in our community.
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3,721
Calls for assistance received,
up from 3,568 from previous year.

Home energy
advice visits.

1,221
Contact forms submitted,
up from 850 from previous year.

13
Minutes was the
average time we
spent on the phone
assisting referrals. 

THE PEOPLE WE’VE ASSISTED
THROUGHOUT BCP & DORSET

’So grateful for our 2 heated throws and we also had 2 free carbon
monoxide monitors too, which makes us feel safer and a hygrometer, 10

light bulbs, 2 pairs of gloves, 2 hats and 2 thermos mugs –

 I couldn’t believe it Christmas
definitely came early!

’Just wanted to say a special thanks for all your support with my
boiler issues, we really appreciate the effort you took to get it
sorted as you knew of my health and financial struggles, your
support through this problem means a great deal – You’re an 

  

to help families like us, so we wish you all the best’’
integral part of the community

’I am writing to you to say a big THANK YOU for your involvement and organising heat pump
and solar installations to my home in Shaftesbury! After insulation was done too, together

with the new heating, this shows a big improvement and I’m proud to say the

 

Thank you again for all the hard work of all those involved for a beautiful installation.
greener heating system really does work.

’The installers have now completed the installation of our heat pump and solar panels on my property
and I wanted to write to you first and foremost to thank you sincerely for your professionalism and care.

Without you this amazing transformation to
my winter warmth would not have happened!

1,664
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CLIENT TESTIMONIALS...



Reflective Radiator Panels, Remote
Controlled Sockets, Draught Proofing,
LED Lighting, Chimney Balloons 

15,964 
ENERGY
SAVING,
SAFETY
& KEEP
WARM
ITEMS
SUPPLIED Combatting

Climate
Change and
Improving

Living
Conditions 517

Heated throws

450
Carbon Monoxide
Alarms

Thermal Imaging
Surveys

50

Energy Performance
Certificates

65

Gas Safety
Cooker Valves

8

13,500
Energy & Money
Saving Booklets

600
Hygrometers

240
Water Saving Devices

Gas Boilers

High Heat
Retention

Storage Heater
Upgrades

Cavity Wall
Insulation

Park Home
Insulation

Central Heating
Systems for Air

Source Heat 
Pump Installations

Solar PV
Systems

Air Source
Heat Pumps

Loft
Insulation

56 182

145

58

99

55

58

THE   sma l l

40

OUR SCHEMES
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UNDER
INSTALLEDMEASURES                      

3,250
Keep Warm Items

Boiler Services
75



 

Freezers

 

Refrigerators Washing machines

White goods &
kitchen appliances

assessed and
installed

Cookers

Fridge-freezers

Heating tune-ups

630

65
Free Heating

Tune-Ups

APPLIANCE INSTALLS
& HEATING TUNE-UPS

With funding from LEAP for heating
tune-ups along with BCP Council
and Dorset Council’s government
funded ‘Household Support Fund’
to supply. deliver and connect
kitchen appliances.

19,788
Total tonnes of CO2

emissions saved
over the lifetime

of measures

1,649
Total tonnes of
CO2 emissions

saved per
annum

COMMUNITY
ENGAGEMENT

& SUPPORTYoung Carer Aware Organisation
National Trust | Tree planting donation
Prama | Dementia Awareness Trained
Litter Free Dorset | Level 6 Sustainable Business Award
Armed Forces Covenant Silver Employers Recognition Award
Greener Practices Project | Helping a GP practice with a free energy audit.
Bella & Barley | Our main social value project this year was to support
‘Bella & Barley’ who submitted an Arts Council bid, to run crafting sessions
for those who were socially isolated, suffering from loneliness or who had had
mental health challenges. As well as donating ourselves, we also canvassed
our installer network, who also donated, helping the strength of the bid,
which was successful and started delivering sessions in the Autumn of 2024.
Donations | Food banks, community food projects, local & national charities.
With You & Faithworks | Donation of keep warm and personal hygiene
items for the homeless at Christmas.
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Customer Satisfaction
97.9

This list is not exhaustiveTOTAL HOUSEHOLD SAVINGS

TOTAL 
FUNDING

£315
Average energy bill saving per
household after assistance
from Ridgewater Energy.

£1,426,614

97.9%
up from 95% in last scheme year

(Based on installers and Ridgewater Energy
interactions on retrofit measure delivery only)

For every £1 of public sector funding
spend around £15 was leveraged in
from other funding sources.

£4,296,779

We couldn't make the impact we
do without the incredible support

from our amazing groups,
organisations & suppliers.
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A d a p t - A b l eA d a p t - A b l eTotal saved on energy
bills per annum.


